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Name Profile / Topic 

Raghavendra Bhat 
Head of Technology - 
Digital Channels at ANZ 
 

 

Profile: Charismatic and engineering savvy leader experienced in leading and 
developing organizations which are diversified global, corporate and consumer 
financial services focussed footprint. Specializing in defining, developing, 
owning, advancing & implementing strategic vision, framework and solutions 
delivery demonstrated through a proven delivery track record across digital 
payments, remote customer touch-points & channels like Internet, Mobile, 
Phone Banking and ATMs on the cloud. 

Marti Chance 
Senior Product 
Specialist, Telstra 
 

 

Profile: An experienced IT professional with a focus on hardware and software 
product management, Marti joined Telstra’s new business team to oversee the 
launch and management of the Telstra Smart Home® app. The App is a central 
piece of Telstra Smart Home, a new Telstra service offering that allows 
customers to check in on their home when they are away in ways they haven’t 
been able to before.  
As a technical product manager, she specialises in communicating between 
different stakeholders by translating from the technical speak of developers to 
business language of executives. She’s passionate about seeing things from the 
user perspective and driving change to achieve the best experience. Her 
technical background and honest, pragmatic approach gives her a strong 
foundation to drive discussions and realise results.  
Topic: How do we make homes smarter? 
As more and more devices are becoming connected to the cloud, not everyone 
is thinking of the most important part: connecting to the customer.  

Irene Evgeniadis 
Program Director, NBN 
 

 

Profile: Irene is an accomplished IT Manager, Program Director and People 
Leader with a proven record in building high performance delivery teams during 
times of business and technology change and transformation. Passionate and 
driven, Irene thrives in large corporate environments where she can implement 
programs, leverage technology and build teams to bring about great efficiency 
and higher levels of productivity.  Irene’s industry experience includes: 
Telecommunications, Healthcare/Insurance, Retail/FMCG and Government. 
 
Topic: Global Delivery and Cloud - Productivity optimisation 
Cloud and your data – Onshore and offshore 

Sara Ogston 
Research Data Storage 
Manager, University of 
Melbourne 
 

 

Profile: Sara is project managing the build of the first multi omics data 
management platform in Australia. This platform will allow Australian Life 
Science Researchers to combine, analyse and interpret, and share genomic 
(DNA), transcriptomic (RNA), proteomic (proteins) and metabolomic (small 
molecules) data in one cloud based platform. 
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Paul Jones 
CEO, Boolean 
 

 

Profile: Paul runs a technology consulting company, boolean, focusing on 
strategy, innovation and software development.  Having been in the industry for 
over 20 years, he has been exposed to technology as a customer, consultant 
and a vendor, providing the best technology solutions to meet the business 
requirements.  Starting his career on a service desk, he has since worked for 
large private, public and international companies as a senior manager and 
leader. 
  
Actively deploying infrastructure and software solutions that utilise on-premise, 
cloud and hybrid models, Paul brings to you his knowledge and experience on 
how each technology can work for you. He is also fresh from #DellEMCWorld 
with all the trends and technology that is shaping business all over the world. 
 
Topic: Migrating to the Cloud, practical application and issues you might 
encounter 

Eric Keser 
CEO, Certitude Pty Ltd 
 

 

Profile: Eric is the Chief Executive Officer of Certitude, an Australian niche IT 
security, and risk management firm. 
 
Eric has over 25 years of IT security and risk experience both in industry and as a 
consultant.  He specialises in cyber security, risk management, and IT 
governance, having started his career as a Senior Security Analyst for some of 
Australia’s largest banks, and eventually heading cyber security practices as a 
Principal in global professional services firms. 
 
He has assisted organisations across many industry sectors, and large global 
organisations around the world including, Australia, the USA, Singapore, 
Taiwan, Vietnam, France and South Korea.  He regularly presents on current 
technology risk issues at industry forums, and has authored numerous 
magazine, and newspaper articles, and been interviewed on television 
programs such as the ABC’s 7:30 report, related to IT security, governance and 
risk management. 

Muhammad Murad 
Khan 
Director, Consulting -  
Analytics and 
Information 
Management 
Deloitte 
 

 

Profile: Murad Khan is a Director in the consulting business for Deloitte 
Australia. Murad is a skilled and experienced technologist with a focus on 
strategy development and transformation programs in the field of business 
intelligence, data warehousing and data analytics. He has worked in several 
leadership roles such as Technology Director, Technology Manager, Lead 
Architect, and Program/Project Manager across telecommunications, utilities 
and financial industries in Australia, Asia and Europe. Some of Murad’s 
prominent work includes information management strategy development for 
telecommunications, utilities and financial companies, Cloud transformation 
programs using next generation capabilities in Microsoft Azure, multiple data 
warehousing modernisation programs using Teradata and Oracle platforms, 
customer and operational intelligence projects using SAS Marketing Automation 
and Hadoop platforms respectively. 
  
Most recently Murad has been working through architecture, privacy, security 
and commercial challenges with cloud adoption. The scope of work also 
includes building enterprise reporting and analytics capability in the Cloud. 
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Wayne Morrison 
Partner, IBM Global 
Services 

 

Profile: Wayne is a partner at IBM and heads up the Interactive Experience (iX) 
Practice within IBM Global Business Services team in Australia and New 
Zealand.  He is managing a digital business for IBM in ANZ and focused on 
strategy & digital design, mobile, cognitive and customer platforms capabilities. 
 
In a career spanning over 30 years, Wayne has gained broad international 
experience leading large IT programs, key accounts and delivery organisations in 
Australia, the UK and in the Asia Pacific region.   
 
Topic: What customer experience & design are wanted by our client nowadays 
 

Rajitha Rajasingham, 
Director – Advisory & 
Operations, Oreta 
(Cloud Provider) 
 

 
 

Profile: Rajitha is driven by an insatiable appetite to grow and improve in all 
facets of her life. It’s this trait that spurred her to be a co-founder of Oreta. As a 
professional Rajitha has over 25 years’ experience in the IT industry working in 
Australia, UK and Europe. She is adept at understanding organisational culture 
and how to enable delivery and change in these environments. Outside of her 
professional life Rajitha expresses her creativity through craft and tinkling the 
ivories. Rajitha is a strong believer in giving back, she cycles for charity and is a 
mentor to a non for profit organisation. 
 
Topic: IT-as-a-Service 
• Arguably the most challenging and transformational leg of a cloud journey 
Although technology is a vital catalyst it needs to be combined with people, 
process and cultural changes for IT to become more service oriented and 
focussed on delivering business value. 

Nathan Wheat 
Director in Cloud and 
Infrastructure 
Consulting, Deloitte 
Australia 
 

 

Profile: Nathan Wheat is a Director in the Cloud and Infrastructure consulting 
business for Deloitte Australia.  He assists clients in their “Digital 
Transformation” journey through IT transformation, strategy and architecture, 
and leveraging global cloud providers such as Amazon Web Services.  Nathan 
has a focus on how pragmatic technology strategy can enable business 
innovation and agility, market competitiveness, and delivery efficiency. 
 
Over his 20 years’ experience in the IT industry, Nathan has worked for a 
number of independent technology vendors, and holds numerous industry 
certifications.  He is an expert on software-defined infrastructure, IT 
automation, and cloud services.  His varied career has built his foundations as 
an enthusiastic practitioner in technical architecture, business solutions and 
thought leadership.  In addition to his technical expertise, he is sought for 
advice, guidance, support, insights into industry and technology adoption.  
  
Topic: Intelligence-as-a-Service 
Machine Learning, Deep Analytics and Image Recognition are already available 
as publicly consumable cloud services. What does cloud-based intelligence 
mean for different business functions?  Where is there pressure to change, and 
how can a large organisation change quickly?  And what will this mean for the 
future of IT, and of business competition? 

 


