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Director Information Management & Technology, Vic Roads

Susan is Director Information Management & Technology at Vic Roads, responsible for strategic planning, sourcing and delivery of corporate ICT services. She comes to this role with a wide range of practical experience in technology and management

After completing a double major in Maths and science at Sydney University Susan started her career as one of first women to serve at sea with the Royal Australian Navy and the first woman in warfare roles. 

She was then recruited by Schlumberger, one of the world’s largest suppliers of oil and gas exploration services, as a seismic navigator and subsequently appointed to manage remuneration and benefits across Australia, New Zealand and Papua New Guinea. 

Susan’s next role was with the department of defence as Director Enterprise Architecture Services, and then as Regional Manager - Information Systems Managing Defence’s two largest ICT regions. 

From Defence to the Department of Human Services (Vic) as - Information Analyst, Child Protection & Juvenile Justice Branch, responsible for effecting business change through enhanced information provision and change management, and then to Vic Roads, prior to her current role, as Project Director Registration and Licensing (RandL) Project Responsible for delivering Whole of Victorian Government business case to replace VicRoads’ licensing systems and for enhancing project delivery to policy and service delivery business areas.  
Susan is a single mother with one daughter Eirdean who has just turned 12.  Susan thrives on opportunities to reinvent management systems and strategies, delivering corporate effectiveness and organisational strength.
